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TÜV SÜD America Inc., a leading global certification body / registrar in certification  to  international standards, product safety and EMC testing, and regulatory affairs , has an immediate opening in Peabody, Massachusetts, New Brighton, Minnesota or San Diego, California for an  

 

Division Sales Manager - Management Services

Position Summary:

Working closely with the Director for Management Services and global business units, the Sales Manager –Auditing will manage the sales team and drive the development of sales in the USA & Canadian regions level.  Possessing a wide client contact base and engaging with quality, environmental, health and safety executives, the ideal candidate will sell entire suite of accredited and non-accredited quality management and environment health and safety system services and work with global sales managers in developing business opportunities with new and existing customers. This position reports to the Director Management Services.
Responsibility:

· Overall responsibility for sales and business development within the USA & Canadian regions for the Management Services division;
· Identify and grow TÜV’s customer base, by leading, managing and motivating the sales team and by driving the entire sales and business development process for Management Services;

· Sets appropriate metrics and benchmarking  for sales team;

· Responsible for sales planning, pricing, tactical implementation, and organizational sales improvement activities 
· Manage sales compensation programs, including commission structure, base salaries and periodic incentive programs – design, implementation and administration in conjunction with Director Management Services;

· In conjunction with marketing, conduct research and in-depth analysis of market and develop go-to market strategies ensuring alignment with the Company’s global business objectives.
· Participate in cross-functional product development teams to bring new services to market
· Work closely with auditing operations to ensure solid communication of sales and BD strategy; 
· Responsible for sales planning, budgeting, tactical implementation, and organizational improvement activities across business units;

· Support recruiting efforts for sales personnel as well as leading the sales training and sales development efforts;

· Develop strong business relationships with quality, environmental, health and safety  executives & departments;
· Define and achieve sales revenue targets for Management Services by actively developing new and existing accounts and acting as single point of contact to key customers;

· Proactively manage, lead & motivate a team of Account Executives to help achieve targets of the business unit;

· Sell full suite of quality management and environmental health & safety systems services 

· Communicate in a prompt, courteous and effective manner with internal and external customers in all circumstances including providing information, answering questions, and relaying messages

· Maintain a sales and marketing level of knowledge for TÜV SÜD services by internal training sessions, TÜV SÜD seminars / webinars and keeping updated on current developments within the industry

Requirements include, but are not limited to:

· At least 7 years sales experience, with a minimum of 3 years in a sales management role
· Proven success in sales management required. A background in certification to international standards (ISO) preferred, but not mandatory. as is quality, process improvement experience or alternatively experience selling services or solutions. 

· Exposure to variety of industries such as automotive, aerospace, furniture, IT equipment, laboratory equipment, medical and consumer goods highly beneficial        

· Experience in service environment is helpful, as is exposure to project management

· The ideal candidate will have proven sales leadership skills, is customer-driven, and has an ability to improve sales and sales teams.
 

TÜV SÜD America offers a competitive compensation package that includes health insurance and participation in the company 401(k) retirement savings plan. 
 
Please send your resume and cover letter to:

Email: careers@tuvam.com or Fax: (978) 977 0248

 

All information will be treated with strict confidentiality.
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